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Whe We

KCRHCA was established in 1977 as a nonprofit,
nonsectarian, voluntary, private organization whose primary
focus is the general welfare of the citizens of Greater
Kansas City.

KCRHCA believes that Home Care is an essential element
in the continuum of quality health care. Our membership is
comprised of home care companies and support
organizations providing services in Kansas City and
surrounding communities. Our mission includes working to
enhance and build upon a strong regional home care
community. KCRHCA works closely with statewide and
national associations to advocate for home care patients
and issues that both benefit and protect them.

Qur Viggion Jlalemend,

Together, through collaboration, education and advocacy,
we create a strong regional home care community.
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KANSAS CITY REGIONAL
% HOME CARE ASSOCIATION

T he XCRHCA Plference

Our membership is comprised of agencies providing
services in the home setting in the Kansas City metro and
surrounding areas. KCRHCA fosters operational efficiency,
advocacy opportunities, and opens new avenues for growth
within healthcare. KCRHCA...

» Screens and approves all members, ensuring good
standing with state and national licensing agencies.

» Provides a platform to advocate for practical, beneficial
policy changes at the local, state and national levels of
healthcare.

» Provides professional education and support for clinical
staff and volunteers of member organizations and
education on home care for community groups.

« Builds credibility and visibility for individuals and
organizations of KCRHCA across the KC metro area.

» Provides collaboration opportunities, expanded referral
networks, shared resources and access to innovative
care solutions.

» Provides opportunity for committee involvement for
growth, networking and educational opportunities in
home care.

« Provides annual recognition of outstanding service for
individuals of membership organizations.
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KANSAS CITY REGIONAL
. HOME CARE ASSOCIATION

Whaly We 1o
Home Care

(formerly Private Duty)

Home Care, formerly known as Private Duty, provides
compassionate, professional caregivers dedicated to
supporting a wide range of needs both at home and beyond.
These caregivers lovingly take on multiple roles, offering
companionship, assistance, cooking, housekeeping, and
transportation, all while helping with daily activities and
medication reminders.

Home, Healllh

Home Health Care lovingly offers professional services like
nursing, physical, occupational, and speech therapy right in the
comfort of the patient's home. Our heartfelt aim is to support
recovery from illness or injury by providing attentive wound
care, nurturing strength rehabilitation, conducting essential lab
tests, and offering compassionate education on medications or

new diagnoses.

Hospice offers heartfelt and compassionate care, along with
unwavering support, to patients and their families during the
challenging journey of facing an incurable advanced iliness.
This care is lovingly provided in any place the patient
considers home, focusing on gently easing symptoms during
the final months, weeks, or days of life. Our aim is to cherish
and make the most of every precious moment together.
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KANSAS CITY REGIONA
. HOME CARE ASSOCIATION

Whaly We Do

(continued)

Hove Lofugion

Home infusion therapy encompasses the compassionate and
expertly skilled administration of medication, whether it be
delivered intravenously, subcutaneously, or through a variety
of other essential methods. This intricate process is carried out
by professional nursing staff who are not only highly trained
but also dedicated to ensuring the utmost care and precision in
every step of the treatment.

Durable Medlcal Equment (DMZ) also referred to as Home

Medical Equipment (HME), provides essential medical
equipment specifically intended to assist individuals who are ill
or recovering from injuries, ensuring they receive the care and
support they need in the comfort of their own home. Trained
staff are available to set up and provide training, ensuring
users and caregivers understand how to operate and maintain
the devices safely and effectively.

Hovsrry Venbesy

Honorary members are Cherlshed community partners who,
while not providing in-home care directly, wholeheartedly share
and support the mission of KCRHCA. Together, we collaborate
to make a meaningful difference.




Ouw T vugled Venbery

(listed alphabetically by service type)

Q/&M 041/0

formerly Private Duty

(1pY/Y

Care Elevated

At Arosa, we provide elevated care management and caregiving
services that bring peace of mind to families and improve the
quality of life for older adults. Our dedicated team delivers
personalized, compassionate support tailored to each client’s
unique needs—from assistance with daily living to more
complex care. By integrating health, emotional well-being, and
social connection, we create a nurturing environment where
clients thrive and families can feel confident and supported. Our
mission is to make aging at home a safe, positive, and enriching
experience for every family we serve.

Contact Information
Betsy Welch
913-600-5970
betsy.welch@arosacare.com
1901 W. 47th Place, Suite 220, Westwood, KS 66205
www.arosacare.com/kansas-city
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formerly Private Duty
(continued)

ComForCare!

HOME CARE

At ComForCare our approach is to treat the whole person. We
support our seniors throughout their aging process with
consistent support that isn't dependent on a medical crisis. We
engage with families any time a client needs care or
companionship to help them age in place with dignity.

Contact Information
Keith Weisz
913 203-4100
kweisz@comforcare.com
6405 Metcalf Ave, Suite 205, Mission KS 66202
www.comforcare.com/missouri/central-kc/
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formerly Private Duty
(continued)

CRYSTAL

HOMECARE

For nearly 20 years, Crystal HomeCare has helped Missouri
families navigate care at home with compassion, experience,
and personal attention.

We understand that inviting someone into your home requires
trust. Families deserve clear answers, thoughtful support, and
caregivers who feel like the right fit from the start.

That's why we stay involved throughout the process, helping
families navigate care with more clarity and confidence.
» Hands-on guidance navigating Medicaid services
« Thoughtful caregiver matching based on personality and
care needs
» Ongoing communication with families and care teams
» Support through referrals, assessments, and service
coordination

Contact Information
Mona Ali
816-284-9046
crystalhomecare@gmail.com
6405 Metcalf Ave, Suite 205, Mission KS 66202
www.crystalhomecarekc.com/
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formerly Private Duty
(continued)

’rm‘ Health Connect
Home Care

Locally Owned. Nursing Operated. Patient Focused.
Care That Connects Health, Comfort & Independence

Health Connect Home Care is not a chain — we are a locally
owned, nursing-operated home care provider serving individuals
and families with integrity and compassion. Our mission is
simple: to deliver high-quality care that supports independence
while promoting safety, comfort, and well-being at home.

Our experienced caregivers and skilled nursing professionals
work closely with clients and families to create customized care
plans that meet medical, physical, and emotional needs.

Contact Information
Debbie Wooten
913-285-5777
dwooten@healthconnectkc.com
7381 W 133rd Street, Suite 200, Overland Park, KS 66213
www.healthconnectkc.com/
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(continued)

Cloantas

al “Home

IN-HOME CARE

At Hearts at Home In-Home Care, we deliver compassionate,
personalized care that empowers older adults to live confidently
at home. Proudly serving Kansas City families since 2009, we're
here to help your loved ones thrive in the comfort of familiar
surroundings.

» Personal Care

« Companion Care

« Dementia Care

» Respite Care

Contact Information
Brynn McKinney
913-353-9639
brynn@heartsathomeusa.com
10600 West 87", Overland Park, KS 66214
www.heartsathomeusa.com/
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formerly Private Duty
(continued)

home
instead.

The comfort of home can’t be beat. Home Instead offers in-home,
non-medical care designed to help you thrive in the everyday life
you know and love. With a little extra support to stay mobile and
independent, you can continue living comfortably and confidently at
home. Here’s why families trust Home Instead:

* Experienced Caregivers - Our Care Pros are thoroughly
trained, carefully screened, and truly dependable—providing
compassionate care and the peace of mind you deserve.

¢ Customized Care Plans - Our Care Consultants work with you
to create a personalized care plan designed to meet the unique
needs of you or your loved one.

¢ Reliability and Flexibility - 24/7/365 — our local team is ready
to support your in-home care needs.

¢ Proven Expertise - With over 30 years of experience, we
provide care backed by decades of expertise and trust.

Contact Information
913-626-6500
Shailender Dhanasree, Owner
shailenderdhanasree@homeinstead.com
Casaundra Ernst, General Manager
casaundra.ernst@homeinstead.com
Deb Wright, Client Care Advisor
deborah.wright@homeinstead.com
Boravy Dunn, Business Development Advisor:
boravy.dunn@homeinstead.com
9331 W. 87th Street, Overland Park, KS 66212
www.homeinstead.com/home-care/usa/ks/overland-park/102/
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formerly Private Duty
(continued)

WYY

Private
Home Care

Private Home Care delivers a highly personalized, relationship-
based approach to in-home care, with a specialty in around-the-
clock support including both 24/7 and live-in care. We provide
comprehensive, professionally aligned services such as post-
hospitalization support, Parkinson's, Alzheimer’s and dementia
care, and compassionate end-of-life care—ensuring continuity,
dignity, and peace of mind for clients and families.

One of our greatest strengths is our ongoing care management
and oversight model, with dedicated Care Managers who
remain actively involved to anticipate needs, adjust care, and
support long-term success at home. This approach is reinforced
through intentional caregiver matching and Virtual Care
solutions that enhance safety, communication, and continuity—
allowing clients to not only remain at home but truly thrive there.

Contact Information
Andy Miller
913-359-6007
andymiller@privatehomecare.com
Kansas
6400 West 110th Street, Suite 204, Overland Park, KS 66211
Missouri
614 SE 4" Street., Suite 8, Lee's Summit, MO 64063
https://privatehomecare.com/
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formerly Private Duty
(continued)

Right
at
|l IHome

In Home Care & Assistance

For over 15 years, Right at Home has been the trusted choice
for families across Kansas City and surrounding communities.
Our mission is simple: to improve the quality of lives of those we
serve.

That commitment has earned us three prestigious Home Care
Pulse awards—Provider of Choice, Employer of Choice, and
Leader in Experience. No other home care company in Kansas
holds all three honors, making us the leader in quality and
service.

When you choose Right at Home, you're choosing exceptional
care backed by proven experience and outstanding customer
service. Discover why families trust us—call today and let us
help you find the right care for your loved one.

Contact Information
Kami Sjoberg
913-338-1919
ksjoberg@rahkc.com
5750 W. 95" Street, Suite 122, Overland Park, KS 66207
www.kcrightathome.com
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formerly Private Duty
(continued)

r nght
l Homeo

In Home Care & Assistance

Home—there’s no place like it. It's where your memories are.
Where you raised your family and where friends have gathered
for life’s celebrations. It's been your basecamp through good
times and bad. And it's where you want to stay. At Right at
Home, our intention is to help you do just that. Why? Because
we exist to be your guide to living successfully at home,
wherever home may be. It's our purpose.

Contact Information
Brian Cook
816-277-0837
brian@suburbancarekc.com
521 Southeast 2nd Street, Suite D, Lee’s Summit, MO 64063
www.rightathome.net/lees-summit
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formerly Private Duty
(continued)

‘ RNS
Private Duty Care

www.KCPrivateDutyCare.com
(913) 203-7731

RNS Private Duty Care is a locally owned and managed
homecare company that has built its reputation on providing
concierge level homecare for the most discerning clients. Our
fully vetted, professional caregivers are selected for their ability
to engage with our clients while offering empathy and natural
kindness.

We provide a full range of supportive services that enrich the
lives of our clients including assistance with bathing, dressing,
meal preparation, and transportation. We strive to enable our
clients to live happy, healthy, independent lives in the comfort
and security of their own homes. Whether the need is six hours
a day all the way to 24/7 care, RNS Private Duty Care is Kansas
City's premier homecare provider.

Contact Information
Patty Garrett
913-203-7731
pattykg@rnskc.com
4701 College Blvd, Suite 215, Leawood, KS 66211
www.kcprivatedutycare.com
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formerly Private Duty
(continued)

SENIOR

N
Helpers

Senior Care, Only Better.

Senior Helpers of Johnson County is locally owned and led,
which means decisions are made right here with families,
caregivers, and the Johnson County community in mind. We
invest deeply in our caregivers through rigorous training, clear
standards, and a culture of recognition—because better-
supported caregivers deliver better care. Our care plans are
highly personalized and proactively managed, with a strong
focus on safety, communication, and consistency. Above all, we
combine professional healthcare discipline with genuine human
connection, treating every client like family, not a case number.

Contact Information
Johnson County
Erin McConnell
913.851.4800
emcconnell@seniorhelpers.com
7203 W 110" Street, Overland Park, KS 66210
www.seniorhelpers.com/ks/johnson-county
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formerly Private Duty
(continued)

SENIOR

S
Helpers

Senior Care, Only Better.

Senior Helpers is dedicated to delivering personalized, high-
quality home care by focusing on each client’s Life Profile, a
comprehensive assessment that helps us build accurate,
meaningful care plans tailored to both safety and quality of life.

Our caregivers receive extensive academic and hands-on
training through our Center of Excellence, ensuring they are fully
prepared to provide exceptional care. We prioritize operational
excellence through clear communication and transparency,
leveraging the WellSky app and direct family communication to
keep everyone informed.

For clients with cognitive needs, we specialize in Dementia care
through our nationally recognized Senior Gems® program,
providing compassionate, stage-appropriate support every step
of the way.

Contact Information
Lawrence, KS
Rohan Parikh
913-326-9788
rparikh@seniorhelpers.com
1410 Kasold Drive, Suite A4, Lawrence, KS 66049
www.seniorhelpers.com/ks/lawrence
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formerly Private Duty
(continued)

...A WAY TO GIVE AND TO RECEIVE

Seniors Helping Seniors KC Metro South gives seniors the gift
of independence through heartfelt companionship and daily in-
home help. Through our proprietary process, we match seniors
with mature, active caregivers who have a passion for serving
others and building lasting friendships. These connections share
a mutual interest in hobbies, activities and much more.

The Seniors Helping Seniors® mission is based on two simple
ideas:
» Seniors can help each other age more happily and
gracefully.
« Seniors who provide help, and those who receive it, benefit
equally.

Contact Information
JC Pfeister
913-407-7550
jc@shskcmetrosouth.com
7300 West 110" Street, Overland Park, KS 66210
www.shskcmetrosouth.com
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formerly Private Duty
(continued)

SYNERGY"
HomeCare

SYNERGY HomeCare is a locally owned and operated business
led by Doug Peterson, RN, along with an administrative team and a
group of thoroughly screened caregivers. Our mission is to
consistently deliver outstanding home care tailored to our clients'
needs. All of our caregivers are trained, compassionate, and
respectful. Our business is bonded and insured for your peace of
mind. Our team collaborates with you or your loved one to create a
personalized care plan that details the specific support required.
Our services include, but are not limited to:

« Flexible hourly care (ranging from 1 hour up to 24-hour care)
Care management
Recovery assistance (including illness, surgical, orthopedic)
Personal assistance (such as hygiene, bathing, and dressing)
« Errands and transportation
« Meal planning and preparation
« Light housekeeping
o Companionship
« Respite care for family caregiver

Contact Information
Doug Peterson
913-685-9700
dougpeterson@synergyhomecare.com
Kansas
9240 Glenwood Street, Suite B, Overland Park, KS 66212
Missouri
200 NE Missouri Rd, Ste. 232, Lee’s Summit, MO 64086
www.synergyhomecare.com



http://www.kcrhca.org/
mailto:dougpeterson@synergyhomecare.com
http://www.synergyhomecare.com/

}Vm W&

formerly Private Duty
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The

9.
@ Whole Person-

For over 44 years, The Whole Person has been a champion of
disability rights, empowerment and advocacy--built by and for
individuals with disabilities to create a more inclusive and
independent future.

» Missouri Consumer Directed Services - CDS empowers
individuals with disabilities in Missouri to live independently
by managing their own in-home care. The Whole Person
provides case management and payroll services, covered
through Medicaid, to support this process.

» Kansas Home and Community-Based Services - The Whole
Person helps individuals in Kansas access HCBS through
KanCare, ensuring they receive the support and care
needed to live independently in their homes and
communities.

Contact Information
Michele Hatcher
mhatcher@thewholeperson.org
JoAnn Glenn
jglenn@thewholeperson.org
Destiny Mendez-Chavez
dmendez-chavez@thewholeperson.org
816-677-0078
3701 Main Street, Kansas City, MO 64111
www.thewholeperson.org
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formerly Private Duty
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LIVING ASSISTANCE SERVICES

W%An gels!

Visiting Angels of Overland Park is a family-owned and operated
home care agency dedicated to providing dependable,
compassionate support for seniors and their families. What sets
us apart is our commitment to being there whenever we are
needed, with experienced managers on call 24/7 to ensure
seamless, responsive care.

We offer flexible care options ranging from 2-hour visits to 24-
hour care, all at some of the most competitive prices in town.

Contact Information
Libby Latham
913-912-1260
llatham@yisitingangels.com
8680 West 96" Street, #200, Overland Park, KS, 66212
www.visitingangels.com/kansas-city/home-care-in-overland-park
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Hore Heallh
Children’s Mercy

KANSAS CITY
Home Care

Children's Mercy Home Care is the only full-service pediatric
home-health agency in the region. Services include Durable

Medical Equipment, Home Infusion Pharmacy, Home Health,
and Clinical Respiratory Services.

Team members are highly trained specialists consisting of more
than 20 certified pediatric registered nurses, nurse liaisons,
physical, occupational, speech and neonatal pediatric
respiratory therapists, as well as experts in pharmacy, medical
social work and durable medical equipment and supplies. The
Children's Mercy Home Care Team teaches the child's
caregivers how to independently provide the care ordered in
order to prevent hospital readmissions and ensure the best
possible outcomes.

Contact Information
Kristen Skelton
816-895-5023
kmskelton@cmbh.edu
700 NW Argosy Parkway, Riverside, MO 64150
www.childrensmercy.org/departments-and-clinics/home-care/
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(continued)

&)
ploe

Home Health
by John Knox Village

Do you need health care in your home to regain your strength
and maintain your independence after a surgery, serious illness,
joint replacement or injury? Home Health by John Knox Village
(formerly Village Home Health) is a local, not-for-profit, Medicare
certified, and is part of the John Knox Village continuum that has
specialized in senior living and senior care for more than 50
years.

Our qualified home health professionals, including nurses and
therapists, and medical social workers, see adult patients in 12
Kansas and Missouri counties in the Greater Kansas City metro
area, including:
« Jackson, Bates, Cass, Clay, Johnson, Lafayette and Platte
counties in Missouri
» Johnson, Douglas, Leavenworth, Miami and Wyandotte
counties in Kansas

Contact Information
Staci Banhart
816-524-1133
sbanhart@jkv.org
600 NW Pryor Road, Suite 300, Lee’s Summit, MO 64081
www.jkv.org/health-services/home-health/
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(continued)
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33 NOVUS Lielare
'.. . .“ Home Health & Hospice

Novus Lifecare is a local, family-owned home health and
hospice company that is Medicare certified and accredited by
ACHC.

Our services of skilled nursing, therapy and other support
services focus on delivering personalized, compassionate care
to help patients recover, manage illnesses or have comfort at
end-of-life in the comfort of home.

Novus Lifecare provides services in several counties
surrounding the KC metro area and Clinton, MO. Our skilled
services of home health and/or hospice are covered by
insurance, and we accept most major insurance plans.

Contact Information
Katelin Gharst
816-945-9596
katelin.gharst@novuslifecare.com
1700 NW Mock Avenue, Blue Springs, MO 64015
www.nhovuslifecare.com
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(continued)

S

Spectrum Home Health established in 1993, is located in
Wyandotte County with a satellite office in Missouri. Service
area includes greater Kansas City and surrounding counties.

pectrum

OME HEALTH AGENCY

As a Medicare and Medicaid certified home health agency,
Spectrum provides quality health care to residents in their
homes.

Our professional staff includes Registered Nurses, Physical,
Occupational and Speech Therapists, Social Workers and
Respiratory Therapists. Our delivery of home health care
services is reimbursed by Medicare and most private insurance
plans.

Qualified staff members are available to assist patients
recovering from an injury or illness in the comfort of their own
home.

Contact Information
Teresa Borger
913-831-2979
tborger@spectrumhomehealth.com
2915 Strong Avenue, Kansas City, KS 66106
www.spectrumhomehealth.com
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(continued)

TERRACE
HEALTH

Terrace Health Independence provides personalized care
focused on dignity, respect, and compassion. Our goal is to help
you remain healthy and independent right in your own home and
it all starts with our caring staff.

« Experienced Clinicians - Offering physical therapists,
occupational therapists, and speech-language pathologists
services.

» Registered Nurse Services - Coordinating care plans with
the patient and their health care teams to provide effective
results.

» Medical Social Services - Assess social and emotional
factors related to the patient's medical condition and assist
with care and recovery.

« Home Health Aide Services - Providing assistance to
achieve better outcomes and reach patient goals.

Contact Information
Aslyn Arnold
816-441-0000
aarnold@terracehealth.com
4721 S Cliff Avenue, Ste #211, Independence, Missouri 64055
www.terracehealth.com
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(continued)

&0 VISITING NURSES

VNA has been providing help for people with home care needs
in Douglas County and the surrounding area since 1969.

Visiting Nurses Home Health comprises a variety of services to
help you maintain independence in the comfort of your own
home. We work with you and your doctor to determine the best
treatments while helping promote, maintain and restore your
health. We provide skilled care and a staff of caring
professionals who are solely focused on your wellbeing and
recovery.

« Skilled Nursing

» Respiratory Therapy

» Physical Therapy

« PT/INR Monitoring

» Occupational Therapy

» Lymphedema Therapy

» Medical Social Workers

» Home Health Aides

o CareLinkTM

Contact Information
Andrea Bos
785-760-1258
andrea.bos@kansasvna.org
200 Maine Street, Suite C, Lawrence, KS 66044
www.kansasvna.org/
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(listed alphabetically by service type)

Hospeice
& ACG Hospice

ACG Hospice is with you every step of the way. Everything we
do centers around loving and caring for our patients and our
community.

Why families choose ACG Hospice...our team is dedicated to
delivering a meaningful patient and family experience with every
interaction.

« Available 24/7

» Experienced, collaborative care teams

» Superior clinical quality

Contact Information
Kansas
Kim Kendrick
866-260-2296
kimberly.kendrick@acghospice.com
7223 West 95th Street, #230, Overland Park, KS 66212
www.acghospice.com
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(con:inued)

& ACG Hospice

Our care focuses on comfort and helping a person live as fully
as possible. It is not just for the final days of life--people can
receive hospice care for weeks or even months. Once someone
is appropriate, choosing ACG Hospice sooner allows us more
time to provide support and impact their quality of life.

Contact Information
Missouri
Stephanie Doppleman
816-834-8225
stephanie.dopplemen@acghospice.com
1650 NE Grand Ave, Ste 201, Lee’s Summit, MO 64086
www.acghospice.com
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. /,, Ascend

We believe our most significant relationships begin with patients
and loved ones, in which personalized care, peace of mind and
total satisfaction guide every decision we make. At Ascend
Hospice we deliver hospice care to our patients — attending to
physical, psychosocial and spiritual needs — while also serving
as a source of strength and support for the family. Through our
personalized approach, we care for each person’s whole being,
including mind, body and spirit. We aim to honor and respect
each individual as they prepare for their final journey by
providing an individualized plan of care.

Contact Information
Kansas
Gretchen Goodwin
816-834-8225
gretchen.goodwin@ascendhealth.com
4550 W 109th St, Suite 210, Overland Park, KS 66211
www.ascendhealth.com
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Hogpoce
enhabit

Home Health & Hospice

The future of home health and hospice is here. For over 25
years, Enhabit has provided high-quality, compassionate care.
And we’re building on that commitment to expand what'’s
possible for patient care in the home.

Committed to our people and our patients. Bringing the best of
what’s next starts with us. And every member of our team, from
our clinicians to our executive leadership, cares deeply about
the outcomes of our patients. Find out what our commitment to
superior care means for you.

Contact Information
Kansas
Stephanie Kemp
913-948-8281
stephanie.kemp@ehab.com
14833 West 95th Street, Lenexa, KS 66215
www.enhabit.com
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EVERGREEN

HOSPICE CARE

'

Honoring Life with Comfort, Care, and Compassion.

At Evergreen Hospice, we are dedicated to providing
compassionate care that enhances the quality of life for patients
and their families during the most challenging times.

« Compassionate Care

» Dignity and Respect

» Personalized Support

« Expert Guidance

Contact Information
Machelle Gilhaus
913-477-8248
machelleg@ehc4u.org
11875 S Sunset Drive, Olathe, KS 66061
www.evergreenhospiceks.org
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l},HARBOR

Harbor Hospice is much more than a place. We are devoted to
giving each family a gift when they need it most...quality of life
for our patients when they are facing life's greatest challenge.

Harbor Hospice is Joint Commission Accredited.

At Harbor Hospice our commitment to excellence is reflected in
our core values. Conveying these values throughout the
organization with excitement and passion by word and action is
what drives us.

Contact Information
Krysta Cates
816-600-6388
kcates@harborhospice.com
Kansas
7223 West 95th Street, #230, Overland Park, KS 66212
Missouri
4911 S Arrowhead Dr., Suite 101, Independence, MO 64055
www.harborhospice.com
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Hospice
by John Knox Village

When facing a life-limiting iliness, true compassion —
strengthened by physical, emotional and spiritual support — can
bring more moments of life to patients and their loved ones. This
belief is at the core of hospice care at Hospice by John Knox
Village (formerly Village Hospice).

Our local, not-for-profit agency offers four levels of hospice care:
Routine Home Care, Continuous Home Care, General Inpatient
Care, Respite Care. The level of patient-centered care provided
is based on unique and individual needs — in the setting that is
most comfortable. As needs change, transitions keep patients at
the most appropriate level of care, as defined by the Medicare
Hospice Benefit.

Contact Information
Missouri
Julie Allen
816-525-0986

jallen@jkv.org
600 NW Pryor Road, Suite 300, Lee’s Summit, MO 64081
www.jkv.org
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Kansas City Hospice
& PALLIATIVE CARE

Kansas City Hospice & Palliative Care thoughtfully designs our
programs to give families the peace of mind to walk together
with their loved ones through the end of life journey, and through
the grief and healing process. We provide expertise,
perspective, innovative local leadership, education, and
solutions around end-of-life issues facing the greater Kansas
City community.

Our compassionate team of healthcare professionals is
dedicated to serving individuals at home and throughout the
community - no matter their age, financial resources, or
complexity of needs. The goal of hospice and palliative care for
both adults and children is to relieve pain and provide emotional
support, comfort, and guidance to patients and their families.

Contact Information
Kelli Traylor
ktraylor@kchospice.org
Heather Murphy
hmurphy@kchospice.org
816-363-2600
9001 State Line Road, Suite 300, KCMO 64114
www.kchospice.org
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2> NOVUS LifeCare

Home Health & Hospice
X X

Novus Lifecare is a local, family-owned home health and
hospice company that is Medicare certified and accredited by
ACHC.

Our services of skilled nursing, therapy and other support
services focus on delivering personalized, compassionate care
to help patients recover, manage illnesses or have comfort at
end-of-life in the comfort of home.

Novus Lifecare provides services in several counties
surrounding the KC metro area and Clinton, MO. Our skilled
services of home health and/or hospice are covered by
insurance, and we accept most major insurance plans.

Contact Information
Katelin Gharst
816-945-9596
katelin.gharst@novuslifecare.com
1700 NW Mock Avenue, Blue Springs, MO 64015
www.nhovuslifecare.com
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Hogpoce
Olathe

HEALTHY

Hospice care is a specialized form of end-of-life care that
prioritizes pain management, symptom control and overall well-
being. Hospice care is a compassionate and supportive option
for people nearing the end of their lives.

Hospice care brings together a team of specialized experts,
including doctors, nurses, social workers, spiritual advisers and
trained volunteers. Because hospice is an approach to care, it is
not tied to a specific place. Regardless of the location, our team
provides expert medical care, pain management and emotional
and spiritual support. We tailor our support to each person and
extend that assistance to family members and caregivers, so
they can focus on their loved one.

The goal of hospice is to provide comfort, dignity and respect
during a challenging time. At The University of Kansas Health
System, our team’s mission is to meet the physical and
emotional needs of the terminally ill and their families.

Contact Information
Kansas
Nancy Tait
913-324-8515
ntait@kumc.edu
20920 W 151% Street, Suite 204, Olathe, KS 66061
www.kansashealthsystem.com/care/treatments/hospice-care
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Hesfoice
ST. CRBIX

HOSPICE

At St. Croix Hospice, we are devoted to providing patient-centric
care which empowers the unique voices of all those we serve.
We are steadfast in engaging individuals, families and
caregivers in the design and implementation of your care. We
recognize the significance of each precious, end-of-life journey
and we do all we can to provide an empowering hospice
experience.

To ensure individuals and families experience care tailored to
their unique needs, St. Croix Hospice offers several specialty
programs:

» Age-Friendly Care Program - CHAP Certified

» American Heart Association Certified Care - Hospice &

Palliative Care

 Lighthouse End-of-Life Planning Program®

» Navigate: Falls Prevention Program®

« North Star Dementia Program™

 Voyage Vigil Program®

Contact Information
Kansas
Shawn Mueller
913-448-9373
smueller@stcroixhospice.com
8001 College Boulevard, Suite 285, Overland Park, KS 66210
www.stcroixhospice.com
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Hesfoice
ST. CRBIX

HOSPICE

At St. Croix Hospice, we are devoted to providing patient-centric
care which empowers the unique voices of all those we serve.
We are steadfast in engaging individuals, families and
caregivers in the design and implementation of your care. We
recognize the significance of each precious, end-of-life journey
and we do all we can to provide an empowering hospice
experience.

To ensure individuals and families experience care tailored to
their unique needs, St. Croix Hospice offers the following
programs:

» Age-Friendly Care Program - CHAP Certified

» American Heart Association Certified Care - Hospice &

Palliative Care

 Lighthouse End-of-Life Planning Program®

» Navigate: Falls Prevention Program®

« North Star Dementia Program™

 Voyage Vigil Program®

Contact Information
Missouri
Brittney Bartlett
660-620-3231
bbartlett@stcroixhospice.com
1524 East 23rd Street, Suite 101, Independence, MO 64055
www.stcroixhospice.com
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~0%. Three Oaks

'A~ HOSPICE

Three Oaks Hospice provides compassionate, personalized
care wherever a patient calls home. Our dedicated team
supports patients and families every step of the journey, 24
hours a day, 7 days a week. From pain and symptom
management to emotional and spiritual support, we are your
partner in end-of-life care that honors the dignity and comfort of
your loved one.

Operating across 10 states, Three Oaks and our sister
companies: Agape Hospice Care, Elevation Hospice of
Colorado, Elevation Hospice of Utah and Sage Hospice operate
under one mission — to deliver the best in class care to our
patients and families.

Contact Information
Missouri
Machele Keplinger
816-232-2400
ekeplinger@threeoakshospice.com
4721 S. Cliff Avenue, Suite 220, Independence, MO 64055
www.threeoakshospice.com
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VITAS

Healthcare

Since 1978, VITAS has empowered patients and families as
they navigate end-of-life care decisions.

o 24/7 Access to Care - We give healthcare professionals,
patients, and families peace of mind with around-the-clock
availability for admissions or clinical support.

» 45+ Years of Success - As a pioneer and national leader,
VITAS helped establish the Medicare Hospice Benefit and
has set the standard for hospice and palliative care ever
since.

» 12,000 + Caring Professionals - Our interdisciplinary care
team members collaborate to ensure patients and families
feel seen, heard, and supported, at every interaction.

Contact Information
Kansas
Kristy Lecoque
816-525-0986
kristy.lecoque@yvitas.com
8527 Bluejacket Drive, Lenexa, KS 66214
www.vitas.com
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AN AFFIL ILIIUI" MIDLAND CARE CONNECTION

Serving our Kansas City neighbors for over 130 years. Care is in
our DNA, and we are committed to providing it to our neighbors to
help them meet their health goals and keep our entire community
healthy.

Our history

Since 1889, we have served the Kansas City community
wholeheartedly with the aim of providing quality nursing to help our
neighbors meet their health needs. Read the story of how that
commitment has informed our work ever since.

Our future

The future of VNA looks brighter than ever as it has become an
affiliate of Midland Care Connection. This partnership has
strengthened VNA, allowing it to continue offering many of the
same great services that the community has come to rely on. VNA
will retain its unwavering focus on providing top-tier health care
services, ensuring that all patients receive the care they need,
regardless of their ability to pay. Together, VNA and Midland Care
Connection are committed to enhancing the quality of life for those
they serve, fostering a healthier and more supportive community.

Contact Information
Eric Horning
816-531-1200
ehorning@yvnakc.org
1300 East 104th Street, Suite 300, Kansas City, MO 64131
www.vnakc.org
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el Cyuorent,

CaregAll

Home Medical Equipment

Office: 913-521-2333
Fax:913-521-2336

LOCATIONS:
Ft, Scott, K§ Overland Park, KS St. Joseph, MO

The pledge and mission of Care4All Home Medical Equipment
is to set the standard of excellence in our community. Our goal
is to provide the patient, their families, and their physicians with
confidence and assurance that they are receiving the highest
quality available.

Contact Information
Erik Zych
913-708-0557
ezych@c4adme.com
7329 West 97" Street, Overland Park, KS 66212
www.c4adme.com
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IMOVEF T

iMove PT KC stands out in the healthcare market by bringing
physical therapy directly to patients through mobile, in-home
services, eliminating barriers of transportation and accessibility.
Beyond rehabilitation,

iMove PT KC integrates wellness, safety, and preventive
strategies, positioning themselves as partners in long-term health
rather than just short-term recovery. This holistic, patient-centered
model makes them a distinctive and trusted resource in the
community.

Contact Information
Craig Lee
816-577-1561
craig@imovephysicaltherapy.com
25405 E 30" Street S, Blue Springs, MO 64015
www.imovephysicaltherapy.com
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Heverary

Bsosl 1 ke

We Clothe. We Educate. We Uplift.

Boost KC (formerly the Assistance League of Kansas City) has
served the Kansas City area for decades. We are an independent,
volunteer-run, 501(c)(3) nonprofit organization with the ability to
make decisions locally and amplify our impact.

Our name reflects the spirit behind our work: helping people move
forward with dignity and hope. A few of our programs that serve our
community are:
» Threads2Thrive - providing students with new clothing and
essentials.
» Boost Bundles - resource kits designed for survivors of assault
with flexibility to meet urgent needs.
» Boost VolunTeens - our teen volunteer service group
» Senior Outreach - focus on reaching seniors in the area with
friendship and resources.

Contact Information
Senior Outreach Committee
Mary Reichert
816-456-7570
maryreichert15@gmail.com
6101 N Chestnut Ave, Gladstone, MO
www.facebook.com/BoostKCMO/
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(continued)

Sue Gatrost, RN, MSN, GCNS-BC

Gerontology Clinical Nurse Specialist
Health Volunteer

Sue Gatrost is a healthcare professional with advanced expertise
in aging, chronic disease, and care coordination. She is well-
versed in clinical knowledge and evidence-based practices to
assess older adults’ health, functional needs, and living
situations. She has developed personalized plans that support
safety, independence, and quality of life for individuals and
families. By integrating medical, social, and community
resources, she serves as a trusted guide for families navigating
the complexities of aging and healthcare.

Contact Information
Sue Gatrost
816-728-2373
sgatrost@hotmail.com
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HEALTHCARE
ADVISOR

We provide consultation services for people dealing with claims
issues, especially for those individuals dealing with critical,
chronic or catastrophic situations or conditions. Navigating the
complex maze of healthcare can be difficult and we are here to
help make decisions easier. Also, as a licensed agent, we assist
Medicare age individuals choose the right plans for their medical
needs.

Contact Information
Rick Lane
913-710-7810
rlane@advisorhealthcare.com
www.hwadvisors.org
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=5 MidAmerica

Rehabilitation Hospital

Choosing where to receive care after a life-changing illness or
injury is an important decision for you and your loved ones. At
MidAmerica Rehabilitation Hospital, we are committed to
helping you get back to what matters most.

Located in Overland Park, KS, we are proud to be part of
Encompass Health’s network of inpatient rehabilitation hospitals.
Recently named America’s Most Awarded Leader in Inpatient
Rehabilitation by Newsweek and Statista, Encompass Health is
your trusted choice in rehabilitation.

When you choose MidAmerica Rehabilitation Hospital, you
receive compassionate care from an expert team of physical,
occupational and speech therapists; physicians; nurses;
dietitians; pharmacists and case managers. They will work
together to create a plan to help you meet your unique goals.

Contact Information
Christine Deniro
913-207-9340
christine.deniro@encompasshealth.com
5701 West 110" Street, Overland Park, KS 66211
www.encompasshealth.com/locations/mid-america-rehab
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KANSAS CITY REGIONAL
. HOME CARE ASSOCIATION

Coniach KOEHCA

To learn more about Kansas City Regional Home
Care Association, please contact us:

Kansas City Regional Home Care Association
www.kcrhca.org

kerhcainfo@gmail.com

PO Box 3766, Kansas City, KS 66103



http://www.kcrhca.org/
https://kcrhca.org/
mailto:kcrhcainfo@gmail.com

52






	Working Together to Build a Stronger Home Care Community
	Published by Kansas City Regional Home Care Association  Publication Date: 2026  Edition: First Edition
	© 2026 Kansas City Regional Home Care Association. All rights reserved.
	Published by Kansas City Regional Home Care Association  Kansas City, Missouri, United States www.kcrhca.org kcrhcainfo@gmail.com
	Table of Contents
	Home Care
	Home Health
	Hospice
	Medical Equipment
	Other
	Honorary
	Contact KCRHCA Notes
	4 5 6
	8 22 27 40 41 42 46 47


	The KCRHCA Difference
	What We Do
	Home Care, formerly known as Private Duty, provides compassionate, professional caregivers dedicated to supporting a wide range of needs both at home and beyond. These caregivers lovingly take on multiple roles, offering companionship, assistance, cooking, housekeeping, and transportation, all while helping with daily activities and medication reminders.
	Home Health
	Home Health Care lovingly offers professional services like nursing, physical, occupational, and speech therapy right in the comfort of the patient’s home. Our heartfelt aim is to support recovery from illness or injury by providing attentive wound care, nurturing strength rehabilitation, conducting essential lab tests, and offering compassionate education on medications or new diagnoses.

	Hospice
	Hospice offers heartfelt and compassionate care, along with unwavering support, to patients and their families during the challenging journey of facing an incurable advanced illness. This care is lovingly provided in any place the patient considers home, focusing on gently easing symptoms during the final months, weeks, or days of life. Our aim is to cherish and make the most of every precious moment together.


	Home Infusion
	Home infusion therapy encompasses the compassionate and expertly skilled administration of medication, whether it be delivered intravenously, subcutaneously, or through a variety of other essential methods. This intricate process is carried out by professional nursing staff who are not only highly trained but also dedicated to ensuring the utmost care and precision in every step of the treatment.

	Medical Equipment
	Durable Medical Equipment (DME), also referred to as Home Medical Equipment (HME), provides essential medical equipment specifically intended to assist individuals who are ill or recovering from injuries, ensuring they receive the care and support they need in the comfort of their own home. Trained staff are available to set up and provide training, ensuring users and caregivers understand how to operate and maintain the devices safely and effectively.

	Honorary Members
	Honorary members are cherished community partners who, while not providing in-home care directly, wholeheartedly share and support the mission of KCRHCA. Together, we collaborate to make a meaningful difference.

	Our Trusted Members
	Home Care formerly Private Duty
	At Arosa, we provide elevated care management and caregiving services that bring peace of mind to families and improve the quality of life for older adults. Our dedicated team delivers personalized, compassionate support tailored to each client’s unique needs—from assistance with daily living to more complex care.  By integrating health, emotional well-being, and social connection, we create a nurturing environment where clients thrive and families can feel confident and supported. Our mission is to make aging at home a safe, positive, and enriching experience for every family we serve.
	Contact Information Betsy Welch 913-600-5970 betsy.welch@arosacare.com 1901 W. 47th Place, Suite 220, Westwood, KS 66205 www.arosacare.com/kansas-city

	Home Care formerly Private Duty
	At ComForCare our approach is to treat the whole person. We support our seniors throughout their aging process with consistent support that isn't dependent on a medical crisis. We engage with families any time a client needs care or companionship to help them age in place with dignity.
	Contact Information Keith Weisz 913 203-4100 kweisz@comforcare.com 6405 Metcalf Ave, Suite 205, Mission KS 66202 www.comforcare.com/missouri/central-kc/
	Home Care formerly Private Duty
	Personal Care
	Companion Care
	Respite Care

	Home Care formerly Private Duty
	The comfort of home can’t be beat. Home Instead offers in-home, non-medical care designed to help you thrive in the everyday life you know and love. With a little extra support to stay mobile and independent, you can continue living comfortably and confidently at home. Here’s why families trust Home Instead:
	Experienced Caregivers - Our Care Pros are thoroughly trained, carefully screened, and truly dependable—providing compassionate care and the peace of mind you deserve.
	Customized Care Plans - Our Care Consultants work with you to create a personalized care plan designed to meet the unique needs of you or your loved one.
	Reliability and Flexibility - 24/7/365 – our local team is ready to support your in-home care needs.
	Proven Expertise - With over 30 years of experience, we provide care backed by decades of expertise and trust.
	Contact Information 913-626-6500 Shailender Dhanasree, Owner shailenderdhanasree@homeinstead.com Casaundra Ernst, General Manager casaundra.ernst@homeinstead.com Deb Wright, Client Care Advisor deborah.wright@homeinstead.com Boravy Dunn,  Business Development Advisor: boravy.dunn@homeinstead.com 9331 W. 87th Street, Overland Park, KS 66212 www.homeinstead.com/home-care/usa/ks/overland-park/102/
	Home Care formerly Private Duty
	Private Home Care delivers a highly personalized, relationship-based approach to in-home care, with a specialty in around-the-clock support including both 24/7 and live-in care. We provide comprehensive, professionally aligned services such as post-hospitalization support, Parkinson's, Alzheimer’s and dementia care, and compassionate end-of-life care—ensuring continuity, dignity, and peace of mind for clients and families.
	One of our greatest strengths is our ongoing care management and oversight model, with dedicated Care Managers who remain actively involved to anticipate needs, adjust care, and support long-term success at home. This approach is reinforced through intentional caregiver matching and Virtual Care solutions that enhance safety, communication, and continuity—allowing clients to not only remain at home but truly thrive there.
	Contact Information Andy Miller 913-359-6007 andymiller@privatehomecare.com Kansas 6400 West 110th Street, Suite 204, Overland Park, KS 66211 Missouri 614 SE 4th Street., Suite 8, Lee's Summit, MO 64063 https://privatehomecare.com/
	Home Care formerly Private Duty
	For over 15 years, Right at Home has been the trusted choice for families across Kansas City and surrounding communities. Our mission is simple: to improve the quality of lives of those we serve.
	That commitment has earned us three prestigious Home Care Pulse awards—Provider of Choice, Employer of Choice, and Leader in Experience. No other home care company in Kansas holds all three honors, making us the leader in quality and service.
	When you choose Right at Home, you're choosing exceptional care backed by proven experience and outstanding customer service. Discover why families trust us—call today and let us help you find the right care for your loved one.
	Contact Information Kami Sjoberg 913-338-1919 ksjoberg@rahkc.com 5750 W. 95th Street, Suite 122, Overland Park, KS 66207 www.kcrightathome.com
	Home Care formerly Private Duty
	Home—there’s no place like it. It’s where your memories are. Where you raised your family and where friends have gathered for life’s celebrations. It’s been your basecamp through good times and bad. And it’s where you want to stay. At Right at Home, our intention is to help you do just that. Why? Because we exist to be your guide to living successfully at home, wherever home may be. It’s our purpose.
	Contact Information Brian Cook 816-277-0837 brian@suburbancarekc.com 521 Southeast 2nd Street, Suite D, Lee’s Summit, MO 64063 www.rightathome.net/lees-summit
	Home Care formerly Private Duty
	RNS Private Duty Care is a locally owned and managed homecare company that has built its reputation on providing concierge level homecare for the most discerning clients. Our fully vetted, professional caregivers are selected for their ability to engage with our clients while offering empathy and natural kindness.
	We provide a full range of supportive services that enrich the lives of our clients including assistance with bathing, dressing, meal preparation, and transportation. We strive to enable our clients to live happy, healthy, independent lives in the comfort and security of their own homes. Whether the need is six hours a day all the way to 24/7 care, RNS Private Duty Care is Kansas City's premier homecare provider.
	Contact Information Patty Garrett 913-203-7731 pattykg@rnskc.com 4701 College Blvd, Suite 215, Leawood, KS 66211 www.kcprivatedutycare.com
	Home Care formerly Private Duty
	Senior Helpers of Johnson County is locally owned and led, which means decisions are made right here with families, caregivers, and the Johnson County community in mind. We invest deeply in our caregivers through rigorous training, clear standards, and a culture of recognition—because better-supported caregivers deliver better care. Our care plans are highly personalized and proactively managed, with a strong focus on safety, communication, and consistency. Above all, we combine professional healthcare discipline with genuine human connection, treating every client like family, not a case number.
	Contact Information Johnson County Erin McConnell 913.851.4800 emcconnell@seniorhelpers.com 7203 W 110th Street, Overland Park, KS 66210 www.seniorhelpers.com/ks/johnson-county
	Home Care formerly Private Duty
	Senior Helpers is dedicated to delivering personalized, high-quality home care by focusing on each client’s Life Profile, a comprehensive assessment that helps us build accurate, meaningful care plans tailored to both safety and quality of life.
	Our caregivers receive extensive academic and hands-on training through our Center of Excellence, ensuring they are fully prepared to provide exceptional care. We prioritize operational excellence through clear communication and transparency, leveraging the WellSky app and direct family communication to keep everyone informed.
	For clients with cognitive needs, we specialize in Dementia care through our nationally recognized Senior Gems® program, providing compassionate, stage-appropriate support every step of the way.
	Contact Information Lawrence, KS Rohan Parikh 913-326-9788 rparikh@seniorhelpers.com 1410 Kasold Drive, Suite A4, Lawrence, KS 66049 www.seniorhelpers.com/ks/lawrence
	Home Care formerly Private Duty
	Seniors Helping Seniors KC Metro South gives seniors the gift of independence through heartfelt companionship and daily in-home help. Through our proprietary process, we match seniors with mature, active caregivers who have a passion for serving others and building lasting friendships. These connections share a mutual interest in hobbies, activities and much more.
	The Seniors Helping Seniors® mission is based on two simple ideas:
	Seniors can help each other age more happily and gracefully.
	Seniors who provide help, and those who receive it, benefit equally.
	Contact Information JC Pfeister 913-407-7550 jc@shskcmetrosouth.com 7300 West 110th Street, Overland Park, KS 66210 www.shskcmetrosouth.com
	Home Care formerly Private Duty
	SYNERGY HomeCare is a locally owned and operated business led by Doug Peterson, RN, along with an administrative team and a group of thoroughly screened caregivers. Our mission is to consistently deliver outstanding home care tailored to our clients' needs. All of our caregivers are trained, compassionate, and respectful. Our business is bonded and insured for your peace of mind. Our team collaborates with you or your loved one to create a personalized care plan that details the specific support required. Our services include, but are not limited to:
	Flexible hourly care (ranging from 1 hour up to 24-hour care)
	Care management
	Recovery assistance (including illness, surgical, orthopedic)
	Personal assistance (such as hygiene, bathing, and dressing)
	Errands and transportation
	Meal planning and preparation
	Light housekeeping
	Companionship
	Respite care for family caregiver
	Contact Information Doug Peterson 913-685-9700 dougpeterson@synergyhomecare.com Kansas 9240 Glenwood Street, Suite B, Overland Park, KS 66212 Missouri 200 NE Missouri Rd, Ste. 232, Lee’s Summit, MO 64086 www.synergyhomecare.com
	Home Care formerly Private Duty
	For over 44 years, The Whole Person has been a champion of disability rights, empowerment and advocacy--built by and for individuals with disabilities to create a more inclusive and independent future.
	Missouri Consumer Directed Services - CDS empowers individuals with disabilities in Missouri to live independently by managing their own in-home care. The Whole Person provides case management and payroll services, covered through Medicaid, to support this process.
	Kansas Home and Community-Based Services - The Whole Person helps individuals in Kansas access HCBS through KanCare, ensuring they receive the support and care needed to live independently in their homes and communities.
	Contact Information Michele Hatcher mhatcher@thewholeperson.org JoAnn Glenn jglenn@thewholeperson.org Destiny Mendez-Chavez dmendez-chavez@thewholeperson.org 816-677-0078 3701 Main Street, Kansas City, MO 64111 www.thewholeperson.org
	Home Care formerly Private Duty
	Visiting Angels of Overland Park is a family-owned and operated home care agency dedicated to providing dependable, compassionate support for seniors and their families. What sets us apart is our commitment to being there whenever we are needed, with experienced managers on call 24/7 to ensure seamless, responsive care.
	We offer flexible care options ranging from 2-hour visits to 24-hour care, all at some of the most competitive prices in town.
	Contact Information Libby Latham 913-912-1260 llatham@visitingangels.com 8680 West 96th Street, #200, Overland Park, KS, 66212 www.visitingangels.com/kansas-city/home-care-in-overland-park
	Our Trusted Members
	Home Health
	Children's Mercy Home Care is the only full-service pediatric home-health agency in the region. Services include Durable Medical Equipment, Home Infusion Pharmacy, Home Health, and Clinical Respiratory Services.
	Team members are highly trained specialists consisting of more than 20 certified pediatric registered nurses, nurse liaisons, physical, occupational, speech and neonatal pediatric respiratory therapists, as well as experts in pharmacy, medical social work and durable medical equipment and supplies. The Children's Mercy Home Care Team teaches the child's caregivers how to independently provide the care ordered in order to prevent hospital readmissions and ensure the best possible outcomes.
	Contact Information Kristen Skelton 816-895-5023 kmskelton@cmh.edu 700 NW Argosy Parkway, Riverside, MO 64150 www.childrensmercy.org/departments-and-clinics/home-care/


	Home Health
	Do you need health care in your home to regain your strength and maintain your independence after a surgery, serious illness, joint replacement or injury? Home Health by John Knox Village (formerly Village Home Health) is a local, not-for-profit, Medicare certified, and is part of the John Knox Village continuum that has specialized in senior living and senior care for more than 50 years.
	Our qualified home health professionals, including nurses and therapists, and medical social workers, see adult patients in 12 Kansas and Missouri counties in the Greater Kansas City metro area, including:
	Jackson, Bates, Cass, Clay, Johnson, Lafayette and Platte counties in Missouri
	Johnson, Douglas, Leavenworth, Miami and Wyandotte counties in Kansas
	Contact Information Staci Banhart 816-524-1133 sbanhart@jkv.org 600 NW Pryor Road, Suite 300, Lee’s Summit, MO 64081 www.jkv.org/health-services/home-health/

	Home Health
	Novus Lifecare is a local, family-owned home health and hospice company that is Medicare certified and accredited by ACHC.
	Our services of skilled nursing, therapy and other support services focus on delivering personalized, compassionate care to help patients recover, manage illnesses or have comfort at end-of-life in the comfort of home.
	Novus Lifecare provides services in several counties surrounding the KC metro area and Clinton, MO. Our skilled services of home health and/or hospice are covered by insurance, and we accept most major insurance plans.
	Contact Information Katelin Gharst 816-945-9596 katelin.gharst@novuslifecare.com 1700 NW Mock Avenue, Blue Springs, MO 64015 www.novuslifecare.com

	Home Health
	Spectrum Home Health established in 1993, is located in Wyandotte County with a satellite office in Missouri. Service area includes greater Kansas City and surrounding counties.
	As a Medicare and Medicaid certified home health agency, Spectrum provides quality health care to residents in their homes.   Our professional staff includes Registered Nurses, Physical, Occupational and Speech Therapists, Social Workers and Respiratory Therapists. Our delivery of home health care services is reimbursed by Medicare and most private insurance plans.​ ​Qualified staff members are available to assist patients recovering from an injury or illness in the comfort of their own home.
	Contact Information Teresa Borger 913-831-2979 tborger@spectrumhomehealth.com 2915 Strong Avenue, Kansas City, KS 66106 www.spectrumhomehealth.com

	Home Health
	Terrace Health Independence provides personalized care focused on dignity, respect, and compassion. Our goal is to help you remain healthy and independent right in your own home and it all starts with our caring staff.
	Experienced Clinicians - Offering physical therapists, occupational therapists, and speech-language pathologists services.
	Registered Nurse Services - Coordinating care plans with the patient and their health care teams to provide effective results.
	Medical Social Services - Assess social and emotional factors related to the patient's medical condition and assist with care and recovery.
	Home Health Aide Services - Providing assistance to achieve better outcomes and reach patient goals.
	Contact Information Aslyn Arnold 816-441-0000 aarnold@terracehealth.com 4721 S Cliff Avenue, Ste #211, Independence, Missouri 64055 www.terracehealth.com
	Skilled Nursing
	Respiratory Therapy
	Physical Therapy
	PT/INR Monitoring
	Occupational Therapy
	Lymphedema Therapy
	Medical Social Workers
	Home Health Aides
	CareLinkTM

	ACG Hospice is with you every step of the way. Everything we do centers around loving and caring for our patients and our community.
	Available 24/7
	Experienced, collaborative care teams
	Superior clinical quality
	Our care focuses on comfort and helping a person live as fully as possible. It is not just for the final days of life--people can receive hospice care for weeks or even months. Once someone is appropriate, choosing ACG Hospice sooner allows us more time to provide support and impact their quality of life.
	We believe our most significant relationships begin with patients and loved ones, in which personalized care, peace of mind and total satisfaction guide every decision we make. At Ascend Hospice we deliver hospice care to our patients – attending to physical, psychosocial and spiritual needs – while also serving as a source of strength and support for the family. Through our personalized approach, we care for each person’s whole being, including mind, body and spirit. We aim to honor and respect each individual as they prepare for their final journey by providing an individualized plan of care.

	Hospice
	Honoring Life with Comfort, Care, and Compassion.
	At Evergreen Hospice, we are dedicated to providing compassionate care that enhances the quality of life for patients and their families during the most challenging times.
	Compassionate Care
	Dignity and Respect
	Personalized Support
	Expert Guidance
	Contact Information Machelle Gilhaus 913-477-8248 machelleg@ehc4u.org 11875 S Sunset Drive, Olathe, KS 66061 www.evergreenhospiceks.org

	Hospice
	Harbor Hospice is much more than a place. We are devoted to giving each family a gift when they need it most...quality of life for our patients when they are facing life's greatest challenge.
	Harbor Hospice is Joint Commission Accredited.
	At Harbor Hospice our commitment to excellence is reflected in our core values. Conveying these values throughout the organization with excitement and passion by word and action is what drives us.
	Contact Information Krysta Cates 816-600-6388 kcates@harborhospice.com Kansas 7223 West 95th Street, #230, Overland Park, KS 66212 Missouri 4911 S Arrowhead Dr., Suite 101, Independence, MO  64055 www.harborhospice.com

	Hospice
	When facing a life-limiting illness, true compassion — strengthened by physical, emotional and spiritual support — can bring more moments of life to patients and their loved ones. This belief is at the core of hospice care at Hospice by John Knox Village (formerly Village Hospice).
	Our local, not-for-profit agency offers four levels of hospice care: Routine Home Care, Continuous Home Care, General Inpatient Care, Respite Care. The level of patient-centered care provided is based on unique and individual needs – in the setting that is most comfortable. As needs change, transitions keep patients at the most appropriate level of care, as defined by the Medicare Hospice Benefit.
	Contact Information Missouri Julie Allen 816-525-0986 jallen@jkv.org 600 NW Pryor Road, Suite 300, Lee’s Summit, MO 64081 www.jkv.org

	Hospice
	Kansas City Hospice & Palliative Care thoughtfully designs our programs to give families the peace of mind to walk together with their loved ones through the end of life journey, and through the grief and healing process. We provide expertise, perspective, innovative local leadership, education, and solutions around end-of-life issues facing the greater Kansas City community.
	Our compassionate team of healthcare professionals is dedicated to serving individuals at home and throughout the community - no matter their age, financial resources, or complexity of needs. The goal of hospice and palliative care for both adults and children is to relieve pain and provide emotional support, comfort, and guidance to patients and their families.
	Contact Information Kelli Traylor ktraylor@kchospice.org Heather Murphy hmurphy@kchospice.org 816-363-2600 9001 State Line Road, Suite 300, KCMO 64114 www.kchospice.org

	Hospice
	Novus Lifecare is a local, family-owned home health and hospice company that is Medicare certified and accredited by ACHC.
	Our services of skilled nursing, therapy and other support services focus on delivering personalized, compassionate care to help patients recover, manage illnesses or have comfort at end-of-life in the comfort of home.
	Novus Lifecare provides services in several counties surrounding the KC metro area and Clinton, MO. Our skilled services of home health and/or hospice are covered by insurance, and we accept most major insurance plans.
	Contact Information Katelin Gharst 816-945-9596 katelin.gharst@novuslifecare.com 1700 NW Mock Avenue, Blue Springs, MO 64015 www.novuslifecare.com

	Hospice
	Hospice care is a specialized form of end-of-life care that prioritizes pain management, symptom control and overall well-being. Hospice care is a compassionate and supportive option for people nearing the end of their lives.
	Hospice care brings together a team of specialized experts, including doctors, nurses, social workers, spiritual advisers and trained volunteers. Because hospice is an approach to care, it is not tied to a specific place. Regardless of the location, our team provides expert medical care, pain management and emotional and spiritual support. We tailor our support to each person and extend that assistance to family members and caregivers, so they can focus on their loved one.
	The goal of hospice is to provide comfort, dignity and respect during a challenging time. At The University of Kansas Health System, our team’s mission is to meet the physical and emotional needs of the terminally ill and their families.
	Contact Information Kansas Nancy Tait 913-324-8515 ntait@kumc.edu 20920 W 151st Street, Suite 204, Olathe, KS 66061 www.kansashealthsystem.com/care/treatments/hospice-care
	Lighthouse End-of-Life Planning Program®
	Navigate: Falls Prevention Program®
	North Star Dementia Program™
	Lighthouse End-of-Life Planning Program®
	Navigate: Falls Prevention Program®
	North Star Dementia Program™


	Hospice
	Three Oaks Hospice provides compassionate, personalized care wherever a patient calls home. Our dedicated team supports patients and families every step of the journey, 24 hours a day, 7 days a week. From pain and symptom management to emotional and spiritual support, we are your partner in end-of-life care that honors the dignity and comfort of your loved one.
	Operating across 10 states, Three Oaks and our sister companies: Agape Hospice Care, Elevation Hospice of Colorado, Elevation Hospice of Utah and Sage Hospice operate under one mission – to deliver the best in class care to our patients and families.
	Contact Information Missouri Machele Keplinger 816-232-2400 ekeplinger@threeoakshospice.com 4721 S. Cliff Avenue, Suite 220, Independence, MO 64055 www.threeoakshospice.com

	Hospice
	Since 1978, VITAS has empowered patients and families as they navigate end-of-life care decisions.
	24/7 Access to Care - We give healthcare professionals, patients, and families peace of mind with around-the-clock availability for admissions or clinical support.
	45+ Years of Success - As a pioneer and national leader, VITAS helped establish the Medicare Hospice Benefit and has set the standard for hospice and palliative care ever since.
	12,000 + Caring Professionals - Our interdisciplinary care team members collaborate to ensure patients and families feel seen, heard, and supported, at every interaction.
	Contact Information Kansas Kristy Lecoque 816-525-0986 kristy.lecoque@vitas.com 8527 Bluejacket Drive, Lenexa, KS 66214 www.vitas.com
	Serving our Kansas City neighbors for over 130 years. Care is in our DNA, and we are committed to providing it to our neighbors to help them meet their health goals and keep our entire community healthy.
	Our history
	Our future

	The pledge and mission of Care4All Home Medical Equipment is to set the standard of excellence in our community. Our goal is to provide the patient, their families, and their physicians with confidence and assurance that they are receiving the highest quality available.

	Our Trusted Members
	Other
	iMove PT KC stands out in the healthcare market by bringing physical therapy directly to patients through mobile, in-home services, eliminating barriers of transportation and accessibility. Beyond rehabilitation,
	iMove PT KC integrates wellness, safety, and preventive strategies, positioning themselves as partners in long-term health rather than just short-term recovery. This holistic, patient-centered model makes them a distinctive and trusted resource in the community.
	Contact Information Craig Lee 816-577-1561 craig@imovephysicaltherapy.com 25405 E 30th Street S, Blue Springs, MO 64015  www.imovephysicaltherapy.com


	Our Trusted Members
	Honorary
	Boost KC (formerly the Assistance League of Kansas City) has served the Kansas City area for decades. We are an independent, volunteer-run, 501(c)(3) nonprofit organization with the ability to make decisions locally and amplify our impact.
	Our name reflects the spirit behind our work: helping people move forward with dignity and hope. A few of our programs that serve our community are:
	Threads2Thrive - providing students with new clothing and essentials.
	Boost Bundles - resource kits designed for survivors of assault with flexibility to meet urgent needs.
	Boost VolunTeens - our teen volunteer service group
	Senior Outreach - focus on reaching seniors in the area with friendship and resources.
	Contact Information Senior Outreach Committee Mary Reichert 816-456-7570 maryreichert15@gmail.com 6101 N Chestnut Ave, Gladstone, MO www.facebook.com/BoostKCMO/


	Honorary
	Sue Gatrost, RN, MSN, GCNS-BC Gerontology Clinical Nurse Specialist Health Volunteer
	Sue Gatrost is a  healthcare professional with advanced expertise in aging, chronic disease, and care coordination. She is well-versed in clinical knowledge and evidence-based practices to assess older adults’ health, functional needs, and living situations. She has developed personalized plans that support safety, independence, and quality of life for individuals and families. By integrating medical, social, and community resources, she serves as a trusted guide for families navigating the complexities of aging and healthcare.
	Contact Information Sue Gatrost 816-728-2373 sgatrost@hotmail.com

	Honorary
	We provide consultation services for people dealing with claims issues, especially for those individuals dealing with critical, chronic or catastrophic situations or conditions.  Navigating the complex maze of healthcare can be difficult and we are here to help make decisions easier.  Also, as a licensed agent, we assist Medicare age individuals choose the right plans for their medical needs.
	Contact Information Rick Lane 913-710-7810 rlane@advisorhealthcare.com  www.hwadvisors.org

	Honorary
	Choosing where to receive care after a life-changing illness or injury is an important decision for you and your loved ones. At MidAmerica Rehabilitation Hospital, we are committed to helping you get back to what matters most.
	Located in Overland Park, KS, we are proud to be part of Encompass Health’s network of inpatient rehabilitation hospitals. Recently named America’s Most Awarded Leader in Inpatient Rehabilitation by Newsweek and Statista, Encompass Health is your trusted choice in rehabilitation.
	When you choose MidAmerica Rehabilitation Hospital, you receive compassionate care from an expert team of physical, occupational and speech therapists; physicians; nurses; dietitians; pharmacists and case managers. They will work together to create a plan to help you meet your unique goals.
	Contact Information Christine Deniro 913-207-9340 christine.deniro@encompasshealth.com 5701 West 110th Street, Overland Park, KS 66211 www.encompasshealth.com/locations/mid-america-rehab
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